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From the Canvas of the President
What a joy to share with all of our RMS employees every month! I hope that March will be a month
of personal growth for each of you as you enter the season of Lent after Mardi Gras. For many, Lent
means giving up something as an act of penitence. For our family, it has meant taking on something.
We started recycling about 30 years ago when our children were young. We still recycle as a way of
honoring our planet and Creator. Is there something you do as a part of your Lenten practice? I would
love to hear about it and why you do it.
One of my favorite things to do is to paint. Painting has become my therapy. It is a way of centering
myself and quieting the chaos in my mind. One of my inspirations for painting has been Walter
Anderson, a well-known American painter. His works are amazing, simple, and evidence of brilliance
in a man who experienced bipolar disorder all of his adult life. He lived in Ocean Springs, Mississippi.
He was never medicated. He connected so intensely with nature that he would leave his family for
weeks at a time to row out to Horn Island, a deserted island where he would paint the birds, land
creatures, sea animals and fish from dawn to dusk day after day. His images are powerful with
pattern and color. His love of the natural world is evidenced in every work of his art. His work has
inspired me to paint from nature, boldly and without fear of criticism.
What is your therapy? How do you quiet the chaos in your mind? During this Lenten season, allow
yourself to do something that will use your abilities and talents as a way of honoring your Creator.
Then, if you have time, share your thoughts with us in the next issue. If you want to learn more about
Walter Anderson, or see his home, visit the Walter Anderson Museum in Ocean Springs, MS. It is a
short drive from here.
Mickey Shannon, M.Ed.
RMS President
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Welcome Center
Sean Bihm – Temporary Billing Coordinator – Lucky husband to Samantha Bihm, RMS
billing Coordinator. Comes to RMS with over 8 years of experience from data entry,
claim billing work and medical eligibility. He is a known computer “wiz” and technology
guru.
Sheryl Bertrand – Lafayette Clerical – She has over 10 years of experience in
secretarial/receptionist duties. She also has training as a medical assistant.
Sabrina Babino – Lafayette MHS – Welcome back Sabrina! Sabrina has a bachelors of
science in psychology and has education in criminal justice. She also has served as a
security officer for 5 years.

Open Positions
Jennings – FT MHP

** Referral Bonus – you send a qualified
candidate whom we hire…at 3 months
mark of employment you both receive
$250, at 6 months mark of employment
you both receive another $250, at 1 year
of employment you both receive $500! **

PT MHP
Lafayette – FT MHP
PT MHS
Lake Charles – PT MHP

Time is Ticking
Birthdays

Anniversaries

Tamara Charles, Laf MHS – March 4

Belinda Williams, LC MHS – 9 years

Tekiya Jones, Laf MHS – March 4

Susan Peterman, LC/Jen LMHP – 10 years

Danielle Ducote, LC MHP – March 13

Jody Veillon, Laf MHP – 6 years

Crystal Marshall, Jen MHP – March 14

Tamara Charles, Laf MHS – 6 years

Brashamekia Alfred, Laf MHS- March 18

Deborah Bordelon, Jen LMHP – 7 years

Michele Domingue, Laf MHP – March 27

Regan Conner, LC Clerical – 1 year

Roxanne McGraw, CCO – March 29
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Employee Spotlight
Neal Citizen, Lafayette MHS
Married 24 years
6 children 4 grandchildren
8 years employment with RMS
Hobbies cooking for children and grandchildren, riding bikes with my wife, and traveling when
possible and reading my Bible daily
I love being a team player and giving positive solutions to problems
I like being employed by RMS because of the people who work there; they are team players and
help out whenever I need the staff really cares
The support and help that I get and a staff that cares have kept me at RMS also I’m able to help
people make a positive change in their lives. I have never been refused help from any staff at
RMS that’s a good thing.
Words of advice - pray to God for a good day every day and when in doubt ask and get the
answers you need
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Employee Spotlight
Leonora Johnson, Jennings MHP
I have been with RMS for 4 years. However, when you love and enjoy what you do, it feels like
forever. I have 4 children and 3 grandchildren. We have two pit bulls name Finn and the other is
Alexander Hamilton. I love to read and hang out with my little sister who is also my best friend and
sounding board. God is always first in my life and without him I would not be where I am today. "If
you are faithful in little thing, you will be faithful in large ones." Luke 16:10 The thing I like most with
working with RMS is the flexibility of my schedule and some of my members is what have kept me
here and grounded. When working with my members and seeing the changes in them shows how my
hard work and dedication has paid off. When working for anyone everyone must realize we are a
team. When in the field we in the Jennings office I have learned it is always best to work with each
other; LMHP, MHP & MHS. And also, communication is the key to when working together, without it,
things will start to fall apart. I love all my MHS's and my LMHP Ms. Deb, because without them I
wouldn’t be able to function as a whole.
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Employee Spotlight
Danielle Ducote, Lake Charles MHP
Hi, my name is Danielle and I have been with RMS for a total of almost three years.
I love working for RMS because I feel it’s a job that can do great things for many people. My favorite
part about this company is the employees. Everyone is so loving and helpful. I have never worked at
any other job where I have felt fully supported.
I have been with my husband for 17 years and have 2 great kids (for the most part). In my
extracurricular activities I enjoy play board games and taking care of the zoo that my husband brings
home including but not limited to: 5 dogs, 6 cats, 1 raccoon, 2 bearded dragons, 15 shrimp, and 50+
fish. I’m not a grandmother yet but do like to practice grandmother activities such as going to bed
early and cross stitching.
If I could give anyone advice on working for rms I would say to be patient and reach out as much as
you can to others for help.
A quote that makes me laugh everyday it “Don’t blame a clown for acting like a clown. Blame yourself
for going to the circus”
A quote that I think everyone should know is “You’re the artist of your own life. Don’t had the
paintbrush to anyone else.”
I think that it is important that people are who they are regardless of how others feel. It is important to
be the best version of yourself!
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Employee Shout Outs
Kandy Bivens (Lake Charles MHS) for being persistent and positive when serving difficult cases;
Whitney (Jennings Clerical) for always being willing to help and helping make the Jennings office a
more positive place!! – Susan Peterman, LMHP
Mya Sonnier, Laf MHS, and Jody Veillon, Laf MHP, for always turning things in on time without fail
and to Neal Citizen, Laf MHS, for always going above and beyond to helping us communicate with
members not only for LMHP appointments but for clinic appointments. - Danielle Spears
Anjuel Kennedy, Laf MHP, from a member that since working with him he has made huge
improvements in his behavior at school!
Congratulations to Amy Landry, Certified Medical Assistant, for her new role as Medical Liaison
assisting Halie Ory.
Tamara Charles, Laf MHS for being a wonderful coworker and practicing great teamwork! She goes
out of her way to communicate with coworkers about issues and scheduling! One of the best! – Jody
Veillon
Monica Blanchard was nominated for Remarkable Woman of the year.

Success Stories
Shelly and I share these girl siblings. They always fought and never got along at all.
Since working with them the past few months, these siters are getting along, no longer
fighting, and helping each other wherever they can! – Leonora Johnson
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Tunes from RMS’ Musical Notes
“The Lord will give strength to His people; the Lord will blessHis people with peace.” Psalm 29:11
NKJV – Bible verse from Kandy Bivens, LC MHS
“I think that by starting the Suboxone Clinic with counseling it will be great that we can diversify our
clientele to help a demographic that may feel forgotten in the community, receive mental health
services.” – Danielle Spears, Laf Clerical
Here is a self-care book I found beneficial for myself and I have also used with clients who enjoyed
it. -La’Tasha Adams, LC MHS

Healthy Recipe – ½ cup oats in bowl; mash in 1 ripe banana; add cinnamon; bake for 18 minutes at
350° - Roxanne McGraw, CCO
People need to eat more brussel sprouts. – Susan Peterman, LC/Jen LMHP

Dog of Roxanne McGraw, CCO

Daughters of La’Tasha Adams, LC MHS
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If RMS were an animal, what animal would RMS be and why?
Rms is like a lion: They are courageous to stand for what they believe. They are brave to go a
different direction when everyone else is going another way. They are willing to face their adversaries
and challenges even if they are scared. They do not run away. – Kandy Bivens, LC MHS
RMS is comparable to a duck-billed platypus; like the platypus RMS has many strange/different
parts, but put together they all make sense/serve a purpose. – Susan Peterman, LC/Jen LMHP
Ants, (in a good way!) Ants work hard individually, but as a team they do so much more! Ants are an
example of how leadership and teamwork will ensure that we overcome any obstacle. When it comes
to work and other tasks Ants perform their duties with loyalty and devotion to their leadership and the
work at hand. Ants are persistent, determined, and they look out for each other to provide a safe,
secure, and stable environment. Ants, like RMS, may be small but have a huge impact on the world. –
Danielle Spears, Laf Clerical
If RMS was an animal is would be a lion because it has courage and an aura of protection
surrounding it. – Leonora Johnson, Jen MHP
RMS would be a CHEETAH. Why a CHEETAH? The Cheetah represents strength and agility; can
adapt to any challenge. The cheetah is fast, efficient, assertive, intelligent and a quick
responder. The cheetah is fearless and is deadly to his competitors. The cheetah's composition
consists of a variety of shapes and sizes which when combined result in a gorgeous, unique, one-ofa-kind product. RMS is a CHEETAH! – Management Team
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Prayer List
Sawyer Ducote – Danielle Ducote’s daughter, LC MHP
Jessica- sister-in-law to Danielle Ducote, LC MHP
Howard Whitman – Father of Monica Blanchard, CEO
Rachel Suire – sister of Monica Blanchard, CEO
Juanita Williams – mother of Belinda Williams, LC MHS
Rev. Charles Raney Sr and Bobbie Raney – parents of Barbara Dartez, LC
MHP
Our very own billing coordinator – Camille Girouard
Tim Germany – cousin of Roxanne McGraw, CCO
Bruce McGraw – husband of Roxanne McGraw, CCO
Bobby Richard Sr. – father of Bobby Richard, Jennings MHP
Kandy Bivens, LC MHS and son, Jacob Bivens
Family Kokhonovskys of Ukraine – family of Mickey Shannon
Jody Veillon, Laf MHP – recent passing of mother, Geraldine Deville
Erica Chatman, Laf MHP – recent passing of mother, Lula Chatman
Prayers for Ukraine
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IMPORTANT DATES
March 1st – Fat Tuesday, Happy Mardi Gras!
March 2nd – Ash Wednesday – Lent begins
March 13th – Daylight Savings Time Begins
March 17th – St. Patrick’s Day
March 11th and 25th - Launching of Medication Assisted Treatment (MAT) with Counseling
Component
April 1st – Quarterly Company-Wide Meeting
8:00am-11:30am @ Jennings First Baptist Church

Kandy Bivens, LC MHS

Grandson of Kandy Bivens, LC MHS

Kandy Bivens, LC MHS

Jody Veillon, Laf MHP
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MARCH ACTIVITY
Encourage our members to participate. Write and display their favorite

inspirational quotes, blessings, words of wisdom. Materials available in the
lobby of all locations.
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